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Whistleblower Policy & Procedure

Objective

Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 2019 on the protection of persons who report breaches of Union law (hereinafter referred to as the ‘Directive’) lays down common minimum standards for the protection of persons reporting breaches of Union law, commonly referred to as “whistleblowing”. 

The Directive has been transposed in Belgium by the Law of 28 November 2022 on the protection of persons who report breaches of Union law or national law within a legal entity in the private sector (hereinafter referred to as the ‘Transposition Law’). 

The Directive requires legal entities in the private sector to establish internal channels and procedures for receiving and following up on the disclosure of information about violations of Union and national law. As lack of confidence in the effectiveness of internal disclosure is one of the main factors discouraging potential whistleblowers, the Directive imposes a clear obligation on national competent authorities to establish appropriate external disclosure channels and provides for the possibility to report information directly to the public. Legal entities in the private sector shall provide their staff with clear and easily accessible information about these other possibilities of disclosure.

The objective of this ‘Whistleblower Policy' (hereinafter referred to as the ‘Policy’) is to ensure the highest ethical, moral and business standards as well as to respect the applicable legal and regulatory obligations. The Policy will help to build a lasting and strong culture of Corporate Governance within the State Bank of India, Antwerp Branch (hereinafter referred to as the ‘Bank’). 

An Internal Disclosure mechanism is established for potential whistleblowers to disclose, concerns about violations of European Union or national law. 

The Policy is intended to encourage the persons covered under the definition of whistleblower to disclose suspected or actual occurrences of illegal, unethical or inappropriate actions, behaviors or practices without fear of retaliation. The whistleblowers can voice their concerns on irregularities, malpractices, and violations of Belgian and European Union laws through the mechanisms set out under the Policy. The Policy also provides necessary safeguards and protection to the whistleblowers who report information about violations observed in the Bank.

The Policy was developed in conjunction with existing instructions of the State Bank of India group as well as the Government of India/Central Vigilance Commission in this matter issued from time to time.







Definitions:
The definitions of some of the key terms used in the Policy are given below:

Appropriate Departmental Action – Departmental action as per the applicable service rules of the employees/officers.

Competent Authorities – Any national authority designated by Royal Decree to receive alerts through External Disclosure channels and provide feedback to the Whistleblower. In the absence of a designated authority, the Competent Authority is the Federal Ombudsmen.

Designated Official – The impartial person or department competent to follow up on Internal Disclosures, i.e., conduct the investigation,  and provide feedback and submit investigation report to  Review authority.. 

Disclosure – Any communication, written or oral, falling within the Material Scope of the Policy.

External Disclosure – The oral or written communication of information about breaches falling within the Material Scope of the Policy to the Competent Authorities or to the Federal Ombudsmen.

Facilitator – A natural person who assists the Whistleblower during the disclosure process and whose assistance should be confidential.

Federal Ombudsmen – The federal ombudsmen as established by the Law of 22 March 1995 establishing the federal ombudsmen and designated as the federal coordinator in the Transposition Law.

Internal Disclosure – The oral or written communication of information within the Bank about breaches falling within the Material Scope of the Policy.

Material Scope – Information obtained in a professional context about breaches related to the areas and acts listed in the Transposition Law, including: 
· Public procurement;
· Financial services, products and markets, and prevention of money laundering and terrorist financing; 
· Product safety and compliance;
· Transport safety;
· Protection of the environment;
· Radiation protection and nuclear safety;
· Food and feed safety, animal health and welfare;
· Public health;
· Consumer protection;
· Protection of privacy and personal data;
· Security of network and information systems;
· Tax fraud;
· Labour law related obligations;
· Breaches affecting the financial interests of the European Union;
· Breaches relating to the European Union’s internal market;
as well as any other act or omission of a member of the staff which affects the interest of the Bank adversely and has the potential to cause financial or reputational loss to the Bank.
.
Person concerned – A natural or legal person to whom a breach is attributed or with whom that person is associated.

Public Disclosure – The making available in the public sphere of information relating to the Material Scope of this Policy.

Recipient – The impartial person or department responsible for receiving and acknowledging receipt of Internal Disclosures.

Retaliation – Any direct or indirect act or omission prompted by an Internal or External Disclosure or by a Public Disclosure, and which causes or may cause unjustified detriment to the Whistleblower.

Review authority – The competent official to take decision on the outcome of whistleblower reports and any related investigations. 

Staff – All employees of the Bank, including officers and local staff, as also those under temporary contract service in the Bank.

Whistleblower – Any employees (former, current or future), shareholders and members of the administrative, management and supervisory body, including non-executive members job candidate/applicant, volunteers or interns (paid or unpaid), contractors, subcontractors, suppliers and persons working under the supervision of these persons making a Disclosure under the Policy. 

Types of disclosure channels

Whistleblowers willing to make a Disclosure under the Policy may do so using any of the following channels:
· Internal Disclosure channels (see Section 4);
· External Disclosure channels (see Section 5); and
· Public Disclosure (see Section 6).

To the extent possible, the Whistleblower should always use the Internal Disclosure channels first to report information about breaches. By disclosing information internally, the Whistleblower will help the Bank to identify issues and take appropriate actions.













4. Internal Disclosure channels
4.1 Recipients, Designated Officials and Review Authority

To ensure the proper reception and follow-up of Internal Disclosures, the Bank has assigned roles and responsibilities as follows. This structure is designed to enhance the efficiency of the Internal Disclosure system, ensuring that disclosures are handled in an impartial, timely and effective manner.

	Complaint against
	Recipient
	Designated Official
	Review Authority

	Local Staff
	Manager (Compliance)
	Manager (Compliance)
	CEO, Antwerp

	IBOs/JIBOs
	Manager (Compliance)
	DGM (Compliance)
	GM (Operations)

	CEO
	Manager (Compliance)
	GM (Operations)
	CGM(IBG)

	Manager (Compliance)
	CEO, Antwerp
	DGM (Compliance)
	GM (Operations)



The Antwerp Branch will arrange to circulate names, telephone numbers and email addresses of the recipient to enable Whistleblowers to make their Internal Disclosure according to the Policy. 

The Recipient is responsible for receiving Internal Disclosures. The Manager Compliance of the Antwerp branch is the Recipient of all Internal Disclosures. However, in case the Disclosure relates to the Manager Compliance then the Recipient should be the Chief Executive Officer of the Antwerp Branch. 

The Designated Official is responsible for following up of Internal Disclosure, by:
· Conducting the investigation/ authorizing any other official to investigate. 
·  Providing feedback on the investigation report to the Review authority. 

The Designated Official vary depending on the Person Concerned. As Indian-based officers generally stay for only a few years in Belgium, it is deemed more appropriate that their investigations are handled at the Indian headquarters.

















4.2 Channels 

The Bank has established the following channels to make an Internal Disclosure: 

· Channel no 1: Disclosure on paper using prescribed written format (Annexure-I), duly addressed to the Recipient in a sealed envelope. The envelope containing the Disclosure needs to be marked confidential and needs to be sent to the Recipient 

· Channel no 2: Disclosure by way of a personal meeting with the Recipient.

· Channel no 3: Disclosure over a designated telephone number. Additional information, as deemed necessary, will be sought for by the Recipient attending the call.

· Channel No 4: Disclosure by way of an e-mail to the Recipient. 

4.3 Mechanism for reception and management of Internal Disclosures 
4.3.1 Reception and acknowledgement of receipt

The Internal Disclosure received through any of the above-designated channels in the prescribed format or otherwise will be accessed/opened by the Recipient.  

The Recipient shall, on receipt of the Disclosure, arrange to acknowledge the Disclosure within seven (7) days of the receipt of the Disclosure. 

Proper record will be kept of all Internal Disclosures received (Annexure-II A & B). The particulars of the Disclosure will be recorded in the prescribed register (Annex IIB).   
4.3.2 Investigation

The Designated Official will investigate/ appoint/ authorize any other official to investigate the issue and will be provided means and cooperation by the Bank to undertake the investigation in an earnest and fair manner. 

The Designated Official will also have the authority to seek the assistance and support from other departments/offices to suitably conduct the investigation. 

Any investigation conducted against any Person Concerned shall not be construed by itself as an act of accusation and shall be carried out as a neutral fact-finding process, without presumption of any guilt. The investigation shall be conducted in a fair and impartial manner and provide adequate opportunity for hearing to the parties. 

Depending upon the nature of the Disclosure and its gravity, the Designated Official will take a view to take up investigation on a priority basis and fix shorter time frame for its completion.

In case the allegations made in the Internal Disclosure are substantiated based on written report by the Designated Official, Appropriate Departmental Action as per the provisions of service conditions in vogue will be taken against the Person Concerned.

The action taken against the Person Concerned as stated in the above paragraph will be in addition to any other action or prosecution which may be initiated against the Person Concerned under any statute or law in force.
4.3.3 Feedback 

Feedback will be provided to the Whistleblower within reasonable time but maximum within ninety (90) days of the acknowledgement of receipt (or after the expiry of seven (7) days in the absence of acknowledgement) on the steps taken by the Bank to follow up on the Disclosure.
4.4 Confidentiality

All Internal Disclosures will be treated with the highest standards of confidentiality. Confidentiality will be guaranteed at all stages of the investigation process and even after its closure. 

The identity of the Whistleblower may not be revealed, without his or her consent, to any person other than authorised personnel who are competent to receive or follow up on Internal Disclosures. This extends to any other information from which the identity of the Whistleblower may be directly or indirectly deduced. 

By way of derogation, the identity of the Whistleblower and any other information from which the identity of the Whistleblower may be directly or indirectly deduced may be disclosed where this is necessary and proportionate under special legislation in the context of investigations by national authorities or in the context of judicial proceedings.

1. External Disclosure channels
The Bank strongly encourages Whistleblowers to make a Disclosure internally as disclosing information outside of the Bank may have serious implications for the company, for the Person Concerned, and possibly for the Whistleblower. By disclosing internally, the Whistleblower gives the Bank a chance to investigate the matter and take appropriate action. 

However, Whistleblowers have the right to disclose information externally through one of the available external channels after disclosing information internally or directly through one of the External Disclosure channels as detailed below. 

Whistleblowers may report to one of the Competent Authorities through the channels they have set up for receiving and processing information about breaches. 

The Competent Authorities for External Disclosure have been designated by Royal Decree[footnoteRef:2]. [2:  Royal Decree of 22 January 2023 designating the competent authorities for the implementation of the law of 28 November 2022 on the protection of persons who report violations of Union or national law found within a legal entity of the private sector.] 


External Disclosure relating to (i) financial services, products and markets and (ii) the prevention of money laundering and terrorist financing can be reported to the National Bank of Belgium via this form. 
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In no authority considers itself competent to receive the Disclosure, the Federal Ombudsmen[footnoteRef:3], act as the Competent Authority. [3:  As established by the Law of 22 March 1995 establishing the Federal Ombudsmen.] 


The Federal Ombudsmen are responsible for ensuring the protection of Whistleblowers in the context of an Internal or External Disclosure by: 
· Receiving External Disclosure and examining their admissibility and the existence of a reasonable presumption of a violation; 
· Transmitting the External Disclosure to the Competent Authorities if it meets the conditions laid down in the Transposition Law; 
· Ensuring the follow-up of an External Disclosure in the absence of a Competent Authority designated by Royal Decree or if the designated Competent Authority informs the Federal Ombusdmen that it is unable to carry out the follow-up; 
· Ensuring the protection against retaliation of Whistleblowers in the context of an Internal or External Disclosure;
· Providing full and independent information on reporting procedures and protection measures; 
· Providing full and independent information spontaneously to any Whistleblower using an External Disclosure channel on the available protection measures.

6. Public Disclosure

Whistleblowers can also disclose information directly to the public by making a Public Disclosure while respecting Belgian legal provisions in this respect. 

Whistleblowers should be aware that Public Disclosure is bound by specific requirements, including prior internal or external reporting as applicable and does not give the right to the same level of protection as for these reporting.

1. Measures of protection
 7.1 Conditions and scope of protection

Whistleblowers can benefit from the whistleblowing protection scheme on the condition that they meet the following two criteria: 
· they were acting in good faith; and 
· they have made an Internal Disclosure, an External Disclosure, or a Public Disclosure as prescribed by this Policy and the Transposition Law. 

However, Whistleblowers shall not lose the benefit of protection merely because the disclosure done in good faith has proved to be inaccurate or unfounded.

The protection measures provided for in the Policy also apply to Facilitators as well as to third parties who are connected to the Whistleblower and who are at risk of retaliation in a work-related context, such as colleagues or relatives of the Whistleblower, legal entities owned by or in which the Whistleblower works or are connected in a work-related context.


7.2 Protection against retaliation 

The Bank will not retaliate in any manner, nor tolerate retaliation and attempt to retaliate against Whistleblowers, including but not limited to:
· suspension, layoff, dismissal or equivalent measures;
· demotion or refusal of promotion;
· transfer of duties, change of workplace, reduction in salary, change in working hours;
· suspension of training;
· a negative performance evaluation or work certificate;
· discipline imposed or administered, reprimand or other penalties, including a financial penalty
· coercion, intimidation, harassment or ostracism;
· discrimination, disadvantageous or unfair treatment;
· failure to convert a temporary employment contract into a permanent contract, where the worker had a legitimate expectation of being offered permanent employment;
· non-renewal or early termination of a temporary employment contract;
· prejudice, including damage to the person's reputation, in particular on social networks, or financial loss, including loss of business and loss of income;
· blacklisting based on a formal or informal agreement at the sector or industry level, that may imply that the person will not find employment in the future at the sector or industry level;
· early termination or cancellation of a contract for goods or services;
· cancellation of a license or permit;
· referral for psychiatric or medical treatment.

No adverse criminal action shall be taken or recommended against a Whistleblower in retaliation to his/her Disclosure in good faith. 

It will be ensured that the Whistleblower is not victimized for making the Disclosure. In case of victimization in such cases, serious view will be taken including Appropriate Departmental Action on such persons victimizing the Whistleblower.

 If the Whistleblower is aggrieved by any action on the ground that he/she is being victimized due to the fact that he/she had filed a Disclosure, he/she may file an application before the Chief Executive Officer of the Antwerp branch seeking redressal in the matter.

To protect the interest of the Whistleblower for any adverse Disclosure in his/her Annual Appraisal/Performance Disclosure, he/she may be given an option to request for a review of his/her Annual Disclosure within three (3) months after the closure of the relevant financial year ending 31st March.

If the Whistleblower considers himself to be a victim of or threatened with retaliation due to a Disclosure, including a disclosure related to the Chief Executive Officer of the Antwerp Branch, he or she may submit a motivated complaint to the competent authority as per the provisions of local laws. 






[bookmark: _Toc125998115]7.3 Other protection measures

Whistleblowers can benefit from the protection measures and support measures provided by the Transposition Law (e.g., technical, psychological, media and social support, financial assistance, etc.). 

In this respect, the Federal Institute for the Protection and Promotion of Human Rights[footnoteRef:4] is responsible for the following tasks, both in the case of Internal and External Disclosure or Public Disclosure:  [4:  As established by the Law of 12 May 2019 on the establishment of a Federal Institute for the Protection and Promotion of Human Rights.] 

· To implement or ensure the implementation of measures of support of whistleblowers; and
· To be the central information point for the protection of whistleblowers.

Whistleblowers will not be considered to have breached any restriction on disclosure of information imposed by contract or by any legal, regulatory or administrative provision and will not incur any liability of any kind in disclosure, provided that they had reasonable grounds for believing this was necessary to reveal a violation. Under the same conditions, no civil, criminal or disciplinary action may be taken against Whistleblowers, nor any professional sanction imposed.

Whistleblowers will not incur liability in respect of the acquisition of or access to the information which is disclosed, provided that such acquisition or access did not constitute a self-standing criminal offence.

   7.4 Disqualifications from protection

Protection under the scheme would not mean protection from Appropriate Departmental Action arising out of false or bogus Disclosure made with malafide intention or Disclosure made to settle personal grievance.

Whistleblowers, who make any Disclosure, which have been subsequently found to be malafide or malicious shall be liable to be subjected to disciplinary action against them under Service Rules/bipartite settlements only when it is established that the Disclosure has been made with intention of malice.

This Policy does not protect Staff from an adverse action which occurs independent of his Disclosure under this Policy or for alleged wrongful conduct, poor job performance, any other disciplinary action, etc. unrelated to a Disclosure made pursuant to this policy.
[bookmark: _Toc125998117]








1. Archiving

The Bank will keep a register of all disclosures received (respecting confidentiality requirements), during the whole contractual relationship with the Whistleblower.  

In case of Internal Disclosure through Channel no 2, with the consent of the Whistleblower, the Bank has the right to record the meeting in one of the following ways:
· By making a recording of the conversation in a durable and retrievable form; or
· By a precise record of the meeting made by the Recipient.
The Bank will give the Whistleblower the possibility to check, correct and sign for approval the minutes of the meeting.

In case of Internal Disclosure through Channel no 3, the Bank has the right to record the oral disclosure in the form of an accurate record of the conversation made by the Recipient and will give the Whistleblower the opportunity to check, correct and approve the record of the conversation by signing it.

1. Personal data protection 

Any processing of personal data under this Policy, will be carried out in accordance with Regulation (EU) 2016/679 (the General Data Protection Regulation, GDPR), as well as with the legal provisions on the protection of individuals with regard to the processing of their personal data. 

Personal data in connection with the Policy will at no time be processed for any purposes other than the proper performance of the investigation. Personal data that are clearly not relevant for the processing of a specific disclosure will not be collected or, if collected accidentally, will be deleted without undue delay. 

The name, function and contact details of the Whistleblower and of any person to whom the protection and support measures extend, as well as of the Person Concerned, will be safeguarded until the disclosed breach has been time-barred.

The Person Concerned may at no time obtain access to the identity of the Whistleblower or of the relevant third parties connected to the Whistleblower, except if they have given their consent.  The Bank will not process personal data that is not necessary for handling a specific report, or if it is collected accidentally, the Bank will delete such personal data without delay.

The Whistleblower and the Person Concerned are entitled to the rights granted in the GDPR. They may exercise it by sending an email to the Data Protection Officer of the Bank. For more information on data processing, please consult the Annexure IV of this policy.

The Whistleblower and the Person Concerned, as well as the relevant third parties connected to the Whistleblower, have the right to complain to the Data Protection Authority: https://www.dataprotectionauthority.be/







1. Implementation and review of the Policy 

The Manager Compliance will ensure that the Policy is known to all Staff. The policy documents are saved in a shared folder accessible to all staff members.

In case of any conflict between the Policy and the local and home country legal and regulatory requirements, the stricter provisions of the two shall prevail.

The Manager Compliance will monitor changes to laws, regulations and contractual obligations that would require updating this Policy and will review this Policy at least once a year.

ANNEXURE-I

	Code No
	
	Date of filing
Disclosure
	
	Initial of Designated
Official
	





(For use of Recipient, Do not write anything above it)


WHISTLEBLOWER DISCLOSURE FORM

To
The Manager compliance,
 State Bank of India,
Hoviniersstraat 29,
2018 Antwerp, Belgium
………………………….,
………………………….,
………………………….,
………………………….


------------------------------------------------------------------------------------------------------------ A. BRIEF FACTS OF THE CASE DISCLOSED UNDER WHISTLEBLOWER POLICY

Statement of facts: (Please use extra pages if necessary)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………


Statement detailing acts of commissions/omissions of the person(s) against whom Disclosure is made: (Please use extra pages if necessary.)


……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….









ANNEXURE-II

A. WHISTLEBLOWER DISCLOSURE REGISTER WHICH IS CONFIDENTIAL AND SOLELY FOR THE USE OF Recipient i.e. Manager Compliance Antwerp Branch



	Date of
filing
Disclosure
	Case No
	
	
	Branch
	Person
against whom Disclosure received
	Code
No.
	Initial





B. FOLLOW-UP REGISTER

	Date of
filing
Disclosure
	Date of Breach
	Code
Number
	Branch
	Method of notification
	Person
Against whom Disclosures received
	Brief Details
of Disclosure
	Date of
Action taken
	Nature of
Action taken
	Persons or Institution informed
	Date of
closure of case
	Action Disclosure
submitted to Review Authority on
	Initial







ANNEXURE-III

STATE BANK OF INDIA VIGILANCE DEPARTMENT



STATUS DISCLOSURE OF DISCLOSURE RECEIVED UNDER WHISTLEBLOWER POLICY FOR THE QUARTER ENDING MARCH/JUNE/SEPTEMBER /DECEMBER 20



	Review of Whistle Blower cases

	Opening
No of Disclosure as on
	Received
during the Quarter
	No. Of
cases rejected
	No of cases
where Investigation initiated
	No of cases
pending
	No of cases
where action taken against whistleblower for malafide

	
	
	
	
	
	

	No. of cases where disciplinary action taken against employee under Whistleblower Policy
	

	No. of frauds detected under Whistleblower Policy
	

	Major areas of the Bank Disclosed under the Whistleblower Policy

	

	Remedial Action to be taken

	






Department  Signature of  Recipient
Place: Date:







Appendix IV: processing of personal data within the framework of an internal reporting
This appendix explains how the Bank handles the personal data of the Whistleblower, of the Person Concerned or any other third party mentioned on that occasion. It should be read in conjunction with the Bank’s privacy notice that is applicable to your situation, which is available on request. 
	Concerning the Whistleblower (article 13 GDPR)

	Purposes
	The data transmitted to the Bank is used to send an acknowledgement of receipt of the report to the whistleblower, normally within the 7 days of receiving the report. 
The data is also processed for the purpose of the follow-up of the report, i.e. any action taken by the Recipient, the Designated Official, or any competent authority, in order to assess the accuracy of the allegations made in the report, and, if necessary, to remedy the reported Breach. 

	Legal bases
	The Bank is legally required by the law of 28 November 2022 on the protection of persons who report violations of European Union or national law within a legal entity in the private sector to install a procedure for reporting breaches (Article 6.1.c) GDPR).
The Whistleblower has consented to the processing of such data (article 6.1.a) GDPR).

	Categories of data 
	This may include name, position, relationship to the Bank, information about the Breach (whether or not it is a criminal offense), and information about sanctions. 

	Period 
	When the report results in a confirmed Breach

	Until the reported Breach is expired, including the prescription of pleas against a judicial, administrative or other decision. 
In case of criminal proceedings: 5 years for offences.
In case of civil liability: 5 years. 
In case of contractual liability: 10 years.
Data needed to fulfill the internal recording obligation is kept for the duration of the corresponding work relationship with the whistleblower.

	
	When no actual Breach is established as a result of the report

	Destruction or anonymization of data within 2 months from the end of the investigation (i.e. from the moment the Board of Directors has decided to do so), with the exception of data that allow the fulfillment of the requirement to keep reports for the duration of the corresponding work relationship with the whistleblower.

	Receivers 
	The communication of the data of the Whistleblower is necessary to the persons authorised and designated by the Bank who are competent to receive or follow up reports and, if required, to competent authorities. This data may also be communicated, in whole or in part, to the person who is the subject of the report or to other third parties mentioned in the report in the cases provided for by the legislation in force. 



	Concerning the Person Concerned or any other third party mentioned on that occasion (article 14 GDPR)

	Purposes
	The data transmitted to the Bank regarding the person who is the subject of the report of any other third party mentioned on that occasion is used in order to verify whether a Breach has been committed by the person who is the subject of the report. 

	Legal bases
	Facilitators and third parties who are connected to the whistleblowers and who are at risk of retaliation in a professional context, have consented to the processing of their data (Article 6.1.a) GDPR). 
The processing of the data is necessary to enable the Bank to comply with a legal obligation to which it is subject (the Act of 28 November 2022 on the protection of persons who report violations of Union or national law within a legal entity in the private sector) (Article 6.1.c) GDPR).

	Categories of data
	At the stage of issuing the report

	The data collected and processed are those that allow the identification of the person who is the subject of the report or any other third party mentioned on this occasion. This may include their name, position, relationship to the Bank, information about the Breach (whether or not it is a criminal offence), and information about sanctions. 

	
	At the stage of investigation of the report
	In the event that an investigation is launched for the purpose of verifying the facts alleged by the whistleblower, all necessary data regarding the investigation and the adoption of appropriate measures to remedy the Breach may be collected, including reports of the verification operations, the follow-up of the report and the reporting mail. 

	Period
	When the report results in a confirmed Breach

	Until the reported Breach is expired, including the prescription of pleas against a judicial, administrative or other decision. 
In case of criminal proceedings: 5 years for offences.
In case of civil liability: 5 years. 
In case of contractual liability: 10 years.
Data needed to fulfill the internal recording obligation is kept for the duration of the corresponding work relationship with the whistleblower.

	
	When no actual Breach is established as a result of the report

	Destruction or anonymization of data within 2 months from the end of the investigation (i.e. from the moment the Board of Directors has decided to do so), with the exception of data that allow the fulfillment of the requirement to keep reports for the duration of the corresponding work relationship with the whistleblower.

	Receivers 
	The communication of the data is necessary to the persons authorised and designated by the Bank who are competent to receive or follow up reports and, if required, to competent authorities. This data may also be communicated, in whole or in part, to the Whistleblower in the context of a feedback and follow-up of the procedure, provided that this communication does not jeopardize the confidentiality of the person concerned by the report or unless there are legal exceptions.





Appendix V: Relevant contact information for the Internal Disclosure (Recipients)
1. 




	Manager Compliance of the Antwerp Branch 

	Email
	mgrcompl.antwerp@sbi.co.in

	Postal address
	Hoveniersstraat 29, 2018 Antwerp , Belgium

	Phone
	+32 3 205 02 07

	CEO of the Antwerp Branch

	Email
	ceo.antwerp@sbi.co.in

	postal address
	Hoveniersstraat 29, 2018 Antwerp, Belgium

	phone
	+32 3 205 02 01
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